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FREQUENTLY ASKED QUESTIONS
ON DSC SYSTEM REQUIREMENTS

System Requirements for Usage of Digital Signature Certificate?
e Desktop Browser: Internet Explorer 10+/ Chrome 49+ or Firefox 45+

e Valid class 2 or class 3 Digital Signature Certificate (DSC) obtained from a DSC provider

Pre-requisites for installing Web socket installer?
Windows 32 / 64 bit OS

Java 1.6 JRE 1.6.0_38+, Java 1.7, Java 1.8

Windows: Admin access to install the emSigner component
Any one of the following ports should be free

e 8080

e 2015

Downloading and Installing the Web Socket Installer?
For downloading and installing the Web Socket Installer, perform the following steps:

Download the Web Socket Installer from the DSC Registration page of the MCA Portal.
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2 Pre-requisites for installing Web socket installer.

3 Downloading and Installing the Web Socket Installer.

For downloading and installing the Web Socket Installer, perform the following steps:

Download the Web Socket Installer fram the DSC Registration page of the MCA Portal.

1. Double-click the emSigner.msi executable file.
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2. The emSigner Setup assistant wizard is displayed. Click the Next button.

- emsSigner Setup B

Welcome to the emSigner
Setup Wizard

The Setup Wizard vl nstal emSigner on your computer.
Cick Next" to contnue or “Cancel” to exit the Setup Wizard.

3. To install the emSigner in the default folder created under Program Files, click the Next button.

- cER

# emSigner Setup

Select Installation Folder
This s the folder where emSigner will be installed.
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3. To install the emSigner in the default folder created under Program Files, click the Next button.
DIN Process 7 emSigner Setup - =
B DIR-3KYC Select Installation Folder
. This is the folder where emSigner wil be installed.
Other Services
List of CFC's
To install in this folder, dick Next", To instal to a different folder, enter it below or dick
“Browse".
SPICe Forms
Eolder:
[c+Program Fies (x86)\eMudnra Limited\emSigner\ Browse...
Advanced Installer
| <Back || Mext> Cancel

Neote: You can click the Browse button, navigate and select the folder to install emSigner.

4. The emSigner Setup page is displayed. Click the Install button to begin the installation process.
il emSigner Setup
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Ready to Install
The Setup Wizard is ready to begin the emSigner installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

| <Back |[ Bmstal | | cancel

# emSigner Setup

Installing emSigner a

Please wait while the Setup Wizard installs emSigner. This may take several

minutes.
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5. Click the Finish button to exit the Set up wizard.

) emSigner Setup

Completing the emSigner
Setup Wizard

Click the "Finish” button to exit the Setup Wizard.

<Back Cancel

6. Right click the emSigner icon placed on your Desktop and run as Administrator.
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7. A message indicating the start of the emSigner service is displayed. Click the OK button. I

@ emSigner service started successfully.

7:30 PM
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7. A message INaicatng tne start or tne emM>Igner service Is alsplayed. LIIcK TNe UK putton.

emSigner

|o‘ emSigner service started successfully,

On successful set up, Digital Signature Signer window is displayed.

Ministry of Corporate Affairs o

Government of India

Note: If you want to stop the emSigner service running on your system then
just click on Stop Service.

Server configured on port 8080

[< >

vil

Congrats! emSigner service started successfully. v I

i g B -

4. What steps can be taken if you face issues “please restart the emsigner”.
Please restart the emsigner by selecting “Run as administrator”. Then add a file path

https://127.0.0.1:2015 to the "Exception List" under the "Security Tab" of Java Control panel.

Source: www.mca.gov.in
In case you need further assistance please feel free to contact us!!
We will be more than happy to work with you :-)
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Thanks & Regards,

CS TAMANNA RUSHABH JHABAK JAIN
m- 7506551178 / 9821534152
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