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FREQUENTLY ASKED QUESTIONS 

ON DSC SYSTEM REQUIREMENTS 

 

1. System Requirements for Usage of Digital Signature Certificate? 

 Desktop Browser: Internet Explorer 10+/ Chrome 49+ or Firefox 45+ 

 Valid class 2 or class 3 Digital Signature Certificate (DSC) obtained from a DSC provider 

 

2. Pre-requisites for installing Web socket installer? 

1. Windows 32 / 64 bit OS 

2. Java 1.6 JRE 1.6.0_38+, Java 1.7, Java 1.8 

3. Windows: Admin access to install the emSigner component 

4. Any one of the following ports should be free 

 •  8080 

 •  2015 

 

3. Downloading and Installing the Web Socket Installer? 

- For downloading and installing the Web Socket Installer, perform the following steps: 

- Download the Web Socket Installer from the DSC Registration page of the MCA Portal. 
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4. What steps can be taken if you face issues “please restart the emsigner”. 

Please restart the emsigner by selecting “Run as administrator”. Then add a file path 

https://127.0.0.1:2015 to the "Exception List" under the "Security Tab" of Java Control panel. 

 

Source: www.mca.gov.in 

In case you need further assistance please feel free to contact us!!  

We will be more than happy to work with you :-) 

 

 

Thanks & Regards, 

CS TAMANNA RUSHABH JHABAK JAIN  

m- 7506551178 / 9821534152 

 

http://www.mca.gov.in/
https://www.trjcs.com/index.html

